MEETING BETWEEN JABATAN IMIGRESEN AND JPSFA

Date:


28 May 2013 (Tuesday)

Time:


2.30 pm

Venue:

Jabatan Imigresen, Setia Tropika 

Present:

JPSFA Representatives:
Mr. Michael Cheah 





Mr. Jagantheran 





Ms. Stephanie Lim





Mr. Douglas Choo





Celine Ho

Immigration Representatives:
Tuan Mohd Nasri Bin Ishak - Pengarah Imigresen Johor 





En. Saukat Ali B Narul Haq - Tim Pen Pgh Imigresen 





En. Mohd Noor B Mohd - Tim Pen Pgh Imigresen

Tuan Mohd Nasri welcomed the JPSFA team and said that it has been awhile since both parties met. Mr. Michael thanked Imigresen for granting the meeting and explained that the Association needed to seek leeway in certain port procedures for some issues relating to the following:
Endorsement of LGs: 
The standard practice is for the agent to submit the LG for Imigresen’s endorsement before the crew requiring visas can come in. Mr. Michael said that there has been conflicting reports that if the ship is not anchored at Pasir Gudang Port (although arrival confirmation is in the system), Imigresen will not endorse the LG. On the contrary, PTP does allow so long as the information is in the system. Tuan Nasri explained that PTP is under a ‘special’ zone and does not need to comply with the procedures applied to other ports in Peninsular Malaysia.
En. Mohd Noor explained that there have been incidences when the ships were delayed and the agents did not extend the LGs; resulting in ‘overstaying’. While it is true that these crew cannot come in without the LG, he said that Imigresen will give some consideration to high ranking crew who could apply for social pass first and then sign-on later. 
Mr. Jagan said that our members will face problems if sign-on can only be done after ship berthing and requests that Imigresen grants clearance base on ETA for those registered in the system. He proposed that Imigresen ‘black-list’ or impose fines on agents who abuse this concession. It was noted that Port Klang Imigresen Director had relented to the request and have since allowed endorsement of LGs prior to ship berthing.
In mitigating the factors, Tuan Nasri agreed to allow the endorsement to be given on condition that once registered in the system, the ship must come in and that this will not be abused by the agents. In addition, he will confirm with the other ports that this is also their current practice.

Mr. Michael thanked Tuan Nasri for his kind understanding and said that the ‘crew sign-on’ facility is now on the increase in Malaysia and giving this concession is deemed to be positive step. 
Crew Sign-Off
Mr. Douglas said that after office hours and on weekends, the duty officer is not authorized to perform sign-offs and expressed concerns that in emergency cases, agents are unable to give advance notice. En. Mohd Noor noted that depending on the urgency of the sign-off situation, Imigresen will definitely assist based on humanitarian grounds.
Mr. Douglas also asked whether it is possible for the ship owners to have an overnight visit on board the ship. To this, Tuan Nasri said that there is no problem for them to do so as long as the procedure is followed i.e. informing and getting endorsement from Imigresen first. 

On a separate question on Visa-On-Arrival, Tuan Nasri informed JPSFA that this has been abolished since 2010 which was earlier granted based on a ‘seasonal’ policy.

Updates by Imigresen
Jabatan Imigresen Johor is currently in the process of switching to a new system. This is necessary as the volume is getting too high for Putrajaya to handle. When the system is in place, different passes will be issued for crew under various conditions. For now, since a special pass does not qualify as a proper pass, a ‘visit pass’ is used for short stay period. 

In addition, PLKS  is currently issued under “Pas Iktikhas’ manually as the system is not ready. Hence, it is cheaper now. However, the charges will revert back once this is issued electronically in future. Any pass issued in Johor can be used in all ports in West Malaysia. For Malaysian flagged ships, 12 months will be granted; otherwise, 3 months or in other circumstances based on situation and Marine Department’s approval.

With no further matters arising, Mr. Michael thanked the Pengarah and his team for their usual cooperation. 

