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To All JCT Valued Customers

Dear Sir/ Madam

SUBJECT: WIRE SLING REQUISITION SERVICES THROUGH JPB WEB APPLICATION

The matter above refers.

As part of our continuous effort to improve our service level to the port users, we have
taken a few measures with the latest is the enhancement through WEB based application
of wire sling requisition.

Effective from 1% June 2013, all wire sling services application shall be made via our WEB
based application, one (1) hour before the service time is required. This wire sling WEB
application shall replaced the existing practice of hard copy wire sling requisition form.

Port users are advised to read the ‘USER MANUAL’ with regards to the wire sling
application in the JCT News portal updates.

Thank you.

Yours Sincerely,
JOHOR PORT BERHAD

EDWIN GERARD
General Manager
Johor Port Container Terminal
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