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Our Ref: (04) JPB /321-2/14

12th April 2013

To:

All Shipping Liners of Johor Port Container Terminal (JCT)

Johor Ports Shipping And Forwarding Association (JPSFA)

Dear Sir /Madam
NIL ADDITIONAL LOADING AFTER VESSEL IS ALONGSIDE

The matter above refers.

Please be informed that, Container Terminal of Johor Port Berhad has taken a number of
measures to improve our services for the betterment of the port users.

One of the measures is that, the terminal has decided that effective 1% May2013, no more
additional loadings will be planned & executed when the vessel is already alongside. Thus, all
containers that have been nominated for the said vessel need to be in the yard physically and
cleared by the Customs prior vessel berths.

Any nominated containers that arrive at the terminal after the vessel is alongside will be
received and stacked at the buffer block and shall await the next vessel nomination from the
vessel operator/ forwarding agent and all related charges shall apply. The details of these late

. boxes will be relayed to the vessel operators upon finalization of vessel plan and 2 hours upon
vessel departure.

Direct loading services shall only be applied to DG cargo class | & Il, special OOG and hot
connections, if any.

With this new modus operandi, JCT Management is looking forward for more improvement
to the terminal productivity and thus fulfilling our commitment to serve our entire customer to
the best level. Further reviews on the above will be carried out on periodical basis for
continuous improvement.

Thank you.
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Yours sincerely,
JOHOR PORT BERHAD

(EDWIN GERARD)
General Manager, Container Terminal Department
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