StarBiz, THIIRSDAY 24 NOVEMBER 2011 stm N

No more FMFF d

Importers, exporters will.deal direct

By SHARIDAN M, ALl
m:maamz@;mﬂmnnoa.a,\

PORT KLANG: Members of the
Federation of Malaysian Freight
Forwarders (EMFF) will no longer
provide container deposits and [et-
ters of indemnity to shipping lines on
behalf of their customers effective
Dec 1 as they feel the Dractice 1s
uncalled for and has become a bur
den to ruaning their Dusiness,

EMFF president Alvin Chua said
Importers and exporters were hereby
advised that they would have to pro-

vide the container deposits or jetters .

of indemmuty directiy to the shipping
lines.

“And FMFF members will not be
Tesponsible for any delay or inciden.

tal charges from the nen-retease of

delivery orders by shipping . lines,
NOD-Vessel operating common carn-
ers and freight forwarders due to the
failure to provide contamer deposits
or leiters of indemnity,” he told
reporters after an EGM yesterday.

Since early 2009, shippmg lines
had demanded deposits from cus-
torners for the use of their contamers,
on top of the fees for cartying the
£00ds, as a secunty for any damage to
the contaiers. _

And freight forwarders and logis-

This deposit
practice

is only
implemented
{ in certain

‘ 2 Third World
countries whers the
infrastructure of
handling m@&m is poor
and may damage the
tontaingy,

— ALYIN CHUA

ties companies had beep providing
the deposits upfront on pehalf of
their customers to ensure a smooth
transport of goods,

But the practice had caused an
uproar among FMFF members,
according to Chua, as the deposits of
between RM500 ang RMI,000 per
import container had disrupted many
FMFF members’ cash-flow positions.

Malaysta handles atout seven mil-
lion mmport contajpers antwally,
about halfvia Port Klang, -

“We have to put up déposits of

thousands of ninggit menthly, and
refunds of the.contamer déposits are
only made betweell one and three
months, This has mcreased our costs
of downg business,” he said.

“This deposit practice is only
Implemented in certain Third World

countnes where the infrastructure of .

handling go0ds 1s poor and may dam-
age the-contarner,

"But, why impose this n Malaysia
where we nave world-class mfra-
Structure? Furthermore, only fess
than 5% ofimport containers are cop-
sidered damaged in the course of
handling goods in this country,

“In addition, there 15 3 statement
bill of lading that stated that any
damage to the container will be the
responsibility of the customers.” he
said.

The bilt of lading 1s a fegal docu-
ment between the shipper of a par-
ficwar goods and the carrier detailing
the type, quantity and destination of
the goads being carred,

Chua said this deasion was the
outcome of the EGM and the posi-
tion taken was.the culmination after
all the endeavours and efforts to
engage the stakeholders ang gov-
ermnment authorities to find a work-
able and acceptable solution to this
isste,

eposits

y with shipping lines from Dec 1

“This practice has made the cost
of domg business in the country
exbensive and it will affect the com-
petitiveness of Malaysia as a trading
nation,

“We have taken the matter to the
felevant authority, namely Port Klang
Authonty (PIA), but unfortunatety
this 1ssue of the land side charges was
not tn s jurisdiction,” he said,

Nevertheless, Chua szid, in the case
of Port Klang, the Selangor Freight
Forwarders and Logistics Association
(SFFLA) had given a letter of guaran-
tee to PKA for any claims made
against the participating members,

S0 far, this guarantez scheme has
attracted about 200 participating
members from SFLLA and five ship-
ping lines.

These lines will no fonger require
contamer deposits. :

EMFF was registered in September
1987 as a national association repre-
senting the freight forwarders in the
fogstics mdustry. . ]

Besides SFFLA, other members of
EMFF 1nciude the -Jonor Freight
Forwarders Association, Penang
freight Forwarders Association, Sara-
wak Forwarding Agents Association,
Kotz Kinabalu Forwarding Agencies
Association and Labyan Freight
Forwarders Association.
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