MEETING BETWEEN JABATAN IMIGRESEN AND JPSFA

Date:


28 July 2011 (Thursday)

Time:


9.00 pm

Venue:

Jabatan Imigresen, Setia Tropika 

Present:

JPSFA Representatives:
Mr. Michael Cheah 





Mr. Douglas Choo 





Ms. Stephanie Lim





Mr. Ngan Kai Meng





Celine Ho

Immigration Representatives:
Tuan Mohd Nasri Bin Ishak - Pengarah Imigresen Johor 





En. Zainal Abidin B Ibrahim - Penguasa Imigresen 





En. Saukat Ali B Narul Haq - Tim Pen Pgh Imigresen 





En. Mohd Noor B Mohd - Tim Pen Pgh Imigresen

En. Rosli B Hamzah - Tim Pen Pgh Imigresen

En. Rashidin Rahmat - Pegawai ImigresenTinggi 

Tuan Mohd Nasri welcomed the JPSFA team and mentioned that the Immigration Dept is ready to assist and facilitate the industry as far as possible. Mr. Michael thanked all the officers present for this first meeting although we do frequently liaise with the officers at the Ports. He added that we have to seek resolutions for issues faced by our members and hence, the need to meet with Immigration.

The following issues were then discussed after a brief mutual introduction.

PLKS: 
Century Total Logistics had brought up the issue especially for the ‘operational ship to ship’ cases during their meeting with Immigration. Tuan Mohd Nasri noted that Century was not clear about the PLKS procedures and going forward, Immigration will give the necessary assistance to mitigate the problems faced in the process.

Mr. Ngan mentioned that other members also face similar problems, particularly for crew of China nationality whereby now, the PLKS application has to be done at Putrajaya. As it is not possible for Johor to process the applications, Tuan Mohd Nasry advises that the procedure be followed i.e. submission to Putrajaya via ‘Pekerja Asing’. Should the application be rejected, members are advised to then approach Immigration Johor for assistance. En. Saukat added that they would do their level best to liaise with Putrajaya in such instances. To this, Mr. Ngan noted that the department has so far gone the extra mile in providing the necessary service and JPSFA will inform our members on the procedures accordingly. 

Temporary Work Permits / Special Passes for Ship Crew

In the event that genuine emergency sign-off arises while the PLKS has been submitted, the PLKS will be issued on the spot. Otherwise, Immigration will insist on waiting for the PLKS if the case is due. En. Saukat noted that all applications made through Putrajaya must be cancelled at Putrajaya. For cases involving fights, the employer should determine if they want to terminate and this requires a letter to request for shortening of the pass.  Shortening and termination of Chinese crew passes can be done at Johor Immigration.

Immigration only needs 3-7 days to process the special pass and is concern that this avenue may be abused at times. JPSFA is to advise members to use the standard format form from FOMEMA authorized by the doctor when submitting for PLKS and to send their crews back should they fail their medical.

Mr. Ngan questioned that in the scenario where a rig comes in for repairs, may be for months and the crew is likely to interchange. In this case, if the interchange is within one month, can sign-on and sign-off be done without the application of PLKS? In response, En.Saukat noted that in actual fact, all require PLKS; but due to ‘goodwill’ cases within 3 months with valid medical from the foreign country, Immigration has granted some form of flexibility not ignoring the fact that some may take advantage of the situation by going and re-joining the crew/rig; as it is normal for rig crew to change batches 3 weekly.

Tuan Mohd Nasri mentioned that there are ‘culprits’ who knows how to manipulate the system and it is important for the industry to follow the set guidelines. The procedure states that

2 weeks, submit…association endorsement….case to case if need 3 weeks association to endorse to extend for another week (saukat)

Please add where necessary…muack…

Crew Sign Off on Weekends:
It is noted that, this sometimes happen due to health problems or fights. Currently, at Pasir Gudang, there are four authorized signatories and therefore there should be no problems to sign off crew with visa on weekends. However, for a crew without visa, a letter stating the nature of the emergency must be given to Immigration and the crew must be present for sign-off.  In addition, the agent and not the transporter, must be present. In serious medical emergencies, crew is to be sent immediately to the hospital and sign-off done later. For sign-off on Vessel A to sign-on on Vessel B, a letter of guarantee is required.

The 24 hours lines for this are as follow although submission is encouraged to be done on weekdays where possible.

07-2511142 – Pasir Gudang

07-5072202/01  - Pelabuhan Tanjung Pelepas

With no further matters arising, Mr. Michael thanked the Pengarah and his team for the meeting and looks forward for the industry and authorities’ cooperation to resolve the issues faced. 

