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Our Ref. : CRM/NRO/USR-STA/1107-073
Date : 13 July 2011

Dear Valued Customers,

Billing Date for ePermit Strategic Trade Act (STA) 2010

We refer to the above.

Please find attached the letter from Ministry of International Trade and industry
(MITH), Ref. No: MITI/STS/(S)/10-109 dated 5 July 2011 on the enforcement date
for ePermit STA 2010. Please be informed that the pilot run commence 1 July to
31 July 2011 for four Agencies namely MITI, Atomic Energy Licensing Board
(AELB), Pharmaceutical Services Division (PSD) and Malaysian Communications
and Multimedia Commission (MCMC).

Pursuant to the enforcement, Dagang Net Technologies Sdn Bhd (Dagang Net) will
start charging customers for approved permits effective 1 August 2011. :

The National Single Window (NSW) Document Based Charges, for ePermit of
RM5.00 (not including Government Service Tax) for approved permits will take
effect. Rejected permits will not be charged. The charges will be billed to all users
on a monthly basis by Dagang Net.

rPlease do not hesitate to contact our Careline at 1300-133-133 if you have any
enquiries.

Thank you.

. Yours sincerely
DAGANG NET TECHNOLOGIES SDN BHD
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NORLIDA OSMAN
Head, Customer Relationship Management
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