Date : 1st November 2010

To, 
The Director,
Ministry of International Trade and Industry,
MITI Regional Office (Johor),
Level 14, Wisma LKN,
49, Jalan Wong Ah Fook,
80000 Johor Bahru
(Attn: Mr. Ahmad Azrai Abd. Mubin)

Dear Mr. Azrai,

Re : JPSFA: Johor Port Congestion and the Imposition of Port Congestion
Surcharge

Reference is made to today's meeting regarding the establishment of the
Trade Facilitation Action Council (TFAC) Sub Committee Johor and the
subsequent issues that were raised, amongst which is the above stated issue.

The chronology of events is as follows:

1. A meeting was called in early August by JPSFA and involving other
associations, port users, FMM  with the Johor Port Container Terminal. LPJ
was also invited to attend this discussion as the port users had foreseen
that the port will eventually faced congestion by September onwards. The
port promised that actions will be taken to address the concerns of the port
users and matters were left idle until 14th October when the port users
could not withstand the severe berthing delays that lasted as long as 7
days, and JPSFA called for another meeting to seek a final decision from
Johor Port.
2. The meeting was held on 14th October 2010 in which the port again denies
there was a port congestion but admitted that there were berthing delays.
They again stated that they will and have taken remedial actions that
included allocating berths, changing berthing criterias, waiving port
charges for misconnected containers, etc. The port users questioned the
actions of the port, doubting if these measures could alleviate the
congestion to which the port could not satisfactorily answer.
3. After another week has passed with no response/feedback from the port,
JPSFA decided to make a press statement to explain to the industry the
actual situation at Johor Port on the berthing delays. In the meantime,
shipping lines calling directly at Johor Port had decided to implement a
Port Congestion Surcharge. Please note that these actions of shipping lines
are independent actions to defray vessel operating expenses while awaiting
their berth at Johor Port.
4. Johor Port had then decided to respond to only FMM & LPJ citing an
internal correspondence that the port will return to normal situation within
24 hours but with no further advise on whether this easing of the situation
will continue indefinitely.  
5, FMM then forwarded this reply to all the affected port users and also
requesting that MASA members withdraw the Port Congestion Surcharge. MASA
responded that they cannot direct their members to withdraw as the PCS
actions are individual actions by their members in compliance with the
anti-trust policy of the shipping industry.
6. JPSFA then responded to Johor Port on this forwarded mail requesting
Johor Port to confirm that their reply to FMM is valid and applicable for
all. JPSFA also then questioned Johor Port on certain doubts of their
actions, to which they had not responded till today.

We forward to you the correspondence and press cuttiings for your further
actions. 

JPSFA / Stephanie in reading, please also forward the shipping lines PCS
notices and FMM notice to their members, for the perusal of Mr. Azrai.

Should you require further clarification, we shall be most pleased to
assist. Thank you.

Regards,
Michael Cheah
Honorary Secretary
Johor Ports Shipping & Forwarding Association
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Email : psg.michael@benline.com.my
Website: www.jpsfa.com
 
 

