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SIAPA EJEN KASTAM

Sesiapa yang bertindak
bagi pihak pengimport atau
pengeksport dalam urusan
pelepasan barang-barang
dari kawalan kastam yang
diberi kebenaran oleh
Ketua Pengarah Kastam di
bawah Seksyen 90 Akta
Kastam 1967
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CUSTOMS LAW

Attending customs course Pass the examination

MEMBANGUN DAN MAJU BERSAMA
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CUSTOMS
AGENT
(Customs
Clearance)

PENGIKRARAN
KASTAM BERKUALIT

PEMATUHAN KEPADA §
 PERUNDANGAN |

TANGGUNGIAWAB

PERKHIDMATAN
. BERINTEGRITI

SMART PARTNERSHIP
YANG HARMONIS

KHIDMAT NASIHAT
YANG BETUL
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# COMPLIANCE
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. COMPLIANCE MODEL OF MALAYSIAN CUSTOMS

The model’s core principle is to make compliance as easy as possible for those
who want to comply. At the other end of the spectrum, we apply the full force
of the law when people wilfully seek to abuse the system.

RISK MANAGEMENT IS IMPORTANT TO CUSTOM’S AGENTS

Riék Management:

A logical and systematic method of identifying,
analyzing, treating and monitoring the risks involved in
any activity or process.

Source: WCO Customs Risk Management Compendium.
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Risk Management Process: e Risk Management Response:
1. Establish context. 1. Avoid.

2. ldentify risk. 2. Control.

3.  Analyze risk. 3. Accept.

4, Evaluate risk. 4. Transfer.

5. Treatrisk.

6. Monitor and review.

i CHARACTERISTICS OF MODERN CUSTOMS ADMINISTRATION

Effective Compliance program is a prerequisite to move

to Cgi.g h

COMPLIANCE

Impoverished : tneffective

Low COST P High
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@  ACKNOWLEDGE RISK IN YOUR INDUSTRY

Risk is like an iceberg and if not identified and correctly assessed
will result in disaster.

Knby\'.'n ’

. Unknown ‘
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| K-a;wéia-n yang siété matik | _K{eseda ran terhadap
~danberkesan . | perundangan

Meningkatkan
pematuhan dan

Pematuhan s-ukarela: |
mengurangkan kos {Voluntary compﬁance’): |
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PENALTI
DISELESAIKA

DENGAN TINDAKAN

MAHKAMAH

N
‘. PENALTI
- DISELESAIKAN
DENGAN MEMBAYAR
* KOMPAUN
) J
. ™

N

ROSES DEMERIT |
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Melaporkan ketibaan kapal

elulusan pelepasan‘pelabu

Berlegar—legar A ' i S 40
- Membawa harang berdutlllarangan ' B TR S
. Tidak membawa barang berdutiflarangan dlanggap :
menerima barang berduti '

- Tanpa kelulusan pelepasan pelabuhanlman:fes

Akuan barang berduti yang akan dieksport -

'udara e
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’ 15  1109 . :ikéer'\uggana'r'{ 'menﬁ;é‘ﬁarkaﬁ pega\;\;al “méﬁalk[ atEKI‘l‘J-'»‘ :  ‘1_5
co ‘menggeledah - vessel/pesawat udara atau keengganan,j
"~ memberi mak!umatldokumen yang dlkehendakl

: Gagal menyerahkan kepada pegawal kanan kastam harta .
" alin yang dipulangkan kepadanya secara sementara di
. bawah subseksyen (1)(a) atau gagat mriematuhi terma dan .

‘ __syarat di bawah subseksyen (1)(a) e

‘Penalti kerana enggan menjawab soalan atau memben
maklumat palsu
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- 24 139 - Percubaan dan bersubahat melakukari kesalahan. . Tertakluk kepada °
S S o SL T demerit
kesalahan yang -

. berkaitan."" .0

Improve compliance/Proper
- declarations -~ .

Improve relations between
Customs and agents

VOLUNTARY

COMPLIANCE

Enhance understanding of Development of more effective
customs laws and requirements policies and legislations




) . : - 21/3/20:

' THANK YOU FOR YOUR ATTENTION.
| HAVE A GREAT DAY! |
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